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This booklet was written with the help of one of our 

passengers to explain how the Trans-AID service works.  

As a future user of Trans-AID services, you will be very 

interested in how the system operates and what it can do to 

help you.  We are very concerned that you understand it 

and know how to make full use of its benefits. 

 

We go to great lengths in planning trip sequences to assure 

that each passengerôs trip is as short as possible.  The 

ridesharing mode of operations, in which the passenger 

compromises on time and is willing to share the trip with 

other passengers, is standard public transit service.  

 

The information in this handbook can be made available in 

another format, should it be necessary.  Telephone 727-

2000 (TTY: 748-3975) if you have questions or require 

more assistance. 
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What is Trans-AID? 
 
 

Trans-AID is a division of the Winston-

Salem Transit Authority (WSTA) that 

provides special advance-scheduled 

curb-to-curb transportation services to 

eligible citizens who are elderly or 

disabled in Winston-Salem and Forsyth 

County. The division was organized in 

1978 as a complement of the WSTA 

fixed-route service, and has grown from 

providing a few thousand trips in the first year to a current level of 100,000 

passenger trips per year employing 26 buses. 

 
Trans-AID is here to provide an accessible, efficient and high quality 

alternative to regular fixed-route services.  The rider may book his/her trip 

two weeks in advance of the day he/she needs to travel and expect to ride 

with other passengers in the vehicle. However, bookings may be scheduled 

up to 24 hours before the actual trip. 

 

Trans-AID vehicles are designed to be easily identified 

by riders.  All are white with blue and green Trans-

AID logos on the sides.  The front and back of the 

vehicles also have four large fleet numbers.  

Equipment includes wheelchair lifts, First-Aid kits, 

fire extinguishers, special access lights and emergency 

exits.  Drivers wear a dark blue uniform with WSTA 

patches on the sleeves.  Each has been trained in First-

Aid, CPR (cardiopulmonary resuscitation), and 

passenger assistance techniques, as well as, defensive 

driving and proper handling of blood-borne pathogens. 
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ADA 
 

The Americans with Disabilities Act of 1990 (ADA) is a civil rights bill 

designed to remove the physical and attitudinal barriers that have kept 

persons with disabilities from fully participating in American society. 

 

The ADA states that WSTAôs fixed-route bus system should be the primary 

means of public transportation for everyone including people with 

disabilities.  
 

ADA regulations require transit providers to offer complementary 

paratransit services to eligible individuals in an area defined by corridors ¾ 

of a mile to each side of fixed routes. 

 

The Trans-AID paratransit service is a shared-ride public transportation 

system, enabling routes and schedules to be structured to transport multiple 

passengers, who may not be able to access WSTAôs fixed-route bus systems 

to multiple destinations. 

 

Trip Purpose Restrictions Under the Guidelines of the ADA 
There can be no preferences given due to trip purpose.  Therefore; every trip 

will be regarded in the same manner. 

 

 

What are the service hours? 
Public entities must offer to people with disabilities complementary 

Paratransit service wherever Fixed Route transportation is available. The 

Trans-AID ADA service must be offered during the same days and hours the 

fixed-route system is in operation in the area that you reside.  This includes 

times when the fixed-route system is on a limited schedule, such as holidays 

and the late evening or early morning hours. 

 

Non-ADA service hours 
These hours are scheduled per agency contract, Monday through Friday 

from 8:00 a.m. until 5:00 p.m. 
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What are the service areas? 
The Trans-Aid service provides complementary Paratransit service to origins 

and destinations within corridors with a width of three-fourths of a mile on 

each side of each fixed route.  The corridor shall include an area with three-

fourths of a mile radius at the ends of each fixed route. 

 

Fares 
Effective July 10, 2006, Trans-AID implemented a 50 cents fare for a one 

way trip.   

 

Any eligible Trans-AID rider that receives Medicaid will not pay to ride 

Trans-AID, but they will need to show their Medicaid card or a copy of their 

Medicaid card to the operator.  Clientôs that do not receive Medicaid will be 

required to pay the 50 cents fare.  If you are classified under either of these 

funding sources: ADA, ADA-Outside service area, Dialysis and the over 

sixty funding, then you will be required to pay unless you have the Medicaid 

card.  

 

Medicaid recipients may only utilize Trans-AID for Medical trips only.  

Clients with the 03 funding will not be required to pay.  Personal Care 

Assistantôs or Companion riding with clients are not required to pay, but 

please remember only one PCA per client. If you do not have your Medicaid 

card on hand to show, then you would be required to pay the 50 cents.   

Questions?  Call the Winston-Salem Transit Authority at (336) 727-2000 

(TTY: 748-3975). 

 

Am I eligible to ride? 
 
In general, persons who may be eligible to use Trans-

AID services fall into three categories: 

 

1. They are sixty years of age or older and feel 

they have an age-related illness which 

prevents them from using the WSTA 

fixed-route system. A client 

registration form must be filled out 

and client signature is required. 
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2. They may be persons of any age who are eligible for Medicaid services 

and are referred to Trans-AID by the Department of Social Services 

(DSS) for free transport to medical facilities and offices. DSS is billed for 

the full fare for the trips.  Service can be discontinued when a passenger 

has three (3) no-show occurrences in any three-month period. Use of 

Trans-AID is limited to medical trips only and eligibility is established 

by DSS. You must contact your Medicaid worker and eligibility forms 

must be faxed to the Mobility Management office.  

 

3. They are persons who qualify as disabled under the terms of the 

Americans with Disabilities Act of 1990.  This group includes people 

who meet any of the following guidelines: 

 

¶ Individuals who, because of their disability, cannot independently 

board, ride and/or disembark from any fixed-route vehicle 

 

 

¶ Those who have impairment-related conditions that prevent them 

from getting to or from a boarding or disembarking location 

 

Potential clients must complete an ADA application.  This form requires a 

medical decision by your physician or certifying agency.  However, 

disability alone does not create eligibility; the determination is based on the 

applicantôs functional ability to use the fixed-route bus and is not a medical 

decision. Within 21 days of WSTAôs receipt of a completed application, an 

evaluation and decision will be made. 

 

All clients must be registered, before using the service.  If you 

need further information about Trans-AID and your eligibility, 

or simply want to start the process of applying for eligibility, we 

invite you to call (336) 727-2000 (TTY: 748-3975). 
 

One our reservationists can explain the application procedure to you in 

detail, and arrangements can be made to send you an application package.  

In order to initiate the process, you must complete and return the application. 
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Adult Day Care/Dialysis Center 
 

Transportation to these facilities can be arranged by the center social worker.  

The social worker will fax the information to the Trans-AID office.  Once 

the referral has been received, Trans-AID will begin processing the 

transportation request.  

 

Riders attending adult programs or dialysis centers should be present when 

Trans-Aid vehicles arrive.  Drivers cannot assist riders in or out of Adult 

Day Care/Dialysis Centers.  Center staff must be ready to assist the 

individual in or out of the center, if necessary. 

 

 

If the Adult Day Care Center/Dialysis Centers require special entry, center 

staff should arrange entry for the Paratransit vehicle before pick-up time.  If 

the rider does not arrange entry, and the vehicle is unable to enter the pick-

up area, the rider will be considered a No-Show. 

 

Clients with Alzheimerôs 
 

All clients with Alzheimerôs need a personal care assistant (PCA), or family 

member to assist them during pickup and drop off at their home.  If there is 

no one to assist the client at the drop off location, the client will be returned 

to the center.  Client trips will be denied until Trans-AID has written 

notification from the center about the required PCA. 

 

1. Client is returned to the center and future service will be refused. 

2. The center will contact family member. 

3. The center will contact Trans-AID in writing to continue service.  

They will be required to provide Trans-AID with the name of the PC 

to assist the client during drop off. 
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What can I expect when I use Trans-AID? 

 
Our mission is to provide efficient, high-quality transportation, which is 

accessible to those eligible riders.  You can expect a clean, serviceable 

vehicle and a driver who has been trained to assist you, if necessary.  Do not 

hesitate to ask for help if you need it. 

 

¶ Your driver will expect to provide curb-to-curb 

service, unless he/she is aware that you need door-

to-door service  

 

All passengers must wear seatbelts 
 
¶ If you have a visual impairment, you may bring a 

guide dog or personal care attendant (PCA) 

 

¶ If you have a wheelchair, the operator will load it 

onto the vehicleôs lift after asking you to disengage 

the clutch (if it is an electric wheelchair), and will 

tie it down properly with appropriate devices once 

it is in place 

 

¶ If you have a manual wheelchair, you must be able 

to navigate the wheelchair to the vehicle and the 

operator will assist in loading the wheelchair onto 

the lift after you have reached the vehicle. 

 

¶ Carry-on packages are limited to two (2) grocery bags or 

similar-sized packages on board the paratransit vehicles.  

Operators may help a rider carry two packages on and off the 

vehicles from the same sidewalk or waiting area where the 

rider boards and gets off the vehicle.  Packages should weigh 

no more than 20 pounds each. 
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If you have a child with you who is four (4) years of age or younger and/or 

weighs less than 40 pounds, North Carolina state law requires that the child 

be secured in a child safety seat, 

which you must supply.  The driver 

will secure it safely in the vehicle.  
 

You can expect drivers to conduct 

themselves and operate their vehicles 

in a safe and courteous manner at all 

times.  They will monitor passenger 

behavior, forbid smoking, use of 

alcohol illegal substances; and 

prohibit boisterous behavior and 

profane language.  Although your 

driver will check on safe storage of 

parcels, he/she may not carry heavy 

objects for you and may not 

physically lift you.  Personal care 

attendants are responsible for heavy 

lifting.  Operators are forbidden to 

smoke, drink or eat on vehicles and 

must wear seat belts while the bus is 

in motion, as are all passengers.  They 

are not allowed to play commercial 

radios or wear earplugs, earphones or 

headsets.  

 

Operators are not permitted to enter passengersô homes.  However, they 

may assist passengers in wheelchairs from the door. 

 

Remember that a driver has many responsibilities and must operate under 

WSTAôs rules.  If you have a request and are told it is not possible to 

comply because of the rules, we hope you will be understanding and patient. 

 

Since Trans-AID is a ridesharing operation, you can usually expect to 

find other passengers on the vehicle and may have to ride to several 

pickup and drop-off points with others before you reach your own 

destination.   
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How do I schedule a trip? 
 

Once you have been certified as eligible, you can call Trans-AID 

reservations at 727-2000 (TTY: 748-

3975) to schedule a trip.  Reservationists 

are available from 8:00 a.m. to 5:00 p.m., 

Monday through Friday. On Sundays, 

riders may leave their trip information 

only for Mondayôs along with a contact 

telephone number on our Trans-AID 

voice mailbox. This statement only 

applies to ADA Trans-AID users.  A staff 

person checks this mailbox each morning. 

The number to call is the same as above. 

 

Tell the reservationist what date, day and 

time you wish to ride and where you are 

going.  Remember, the correct street address is very important to get you 

where you want to go and to be sure we pick you up at the right place.  Also, 

tell us what time you want to go home and whether you have a personal care 

attendant.  We will also need to know if you will require some assistance 

from the driver.  Be sure to allow yourself enough time to do what you want 

to do before your return trip to go home.  If you need help figuring this out, 

ask the reservationist to help you. 

 

Also, ask the reservationist to read your reservation back to you to ensure 

that the times and places are correct.  Be sure to write down the name of the 

reservationist, the day and time you are making your reservations and the 

trips you are scheduling.  Keep this information until you have taken the 

trip(s). 

 

 

 

 

 

 


